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Cable Matrix

Product Housing Cable Connector Programmer Notes

Zirc IIC Cable Pill 10A Left
Cable Pill 10A Right

None All Cables are side and
battery size
specific. Select
from: Cable Pill
10A, Cable Pill 13, 
Cable Pill 312

Veloz 4 / 6 / 12 OTE Black-5x None All Veloz products
manufactured
before Sep 2013
require Gray-4x
cables. Products
starting Sep 2013
(with serial number
13-1256xx or
higher) require 
Black-5x cables.

Veloz (1st Gen) OTE Gray-4x None All Veloz products
manufactured
before Sep 2013
require Gray-4x
cables. Products
starting Sep 2013
(with serial number
13-1256xx or
higher) require 
Black-5x cables.

Smart 16 ITE Gray-4x None or Flexstrip
CS54 (4-pin)

All

Ligero 2P BTE / 2P+ BTE Gray-4x None All

Intuir 2 / 2FC / 4 /
4D

BTE Gray-4x None HI-PRO, EMiniTec
(v1)

NOAHlink or
EMiniTec2
programmers will
only work with
special Gray-3x
cables.

Intuir 2 / 2+ / 2FC /
2FC+ / 2ER / 4 / 4+
/ 4D / 4AD / 6 / 12

ITE Gray-4x None or Flexstrip
CS54 (4-pin)

All

Intuir (Stock Canal)
2 / 2+ / 2FC / 2FC+
/ 2ER / 4 / 4+ / 4D /
4AD / 6 / 12

Stock Cable Pill 10A Left
Cable Pill 10A Right

None All Cables are side and
battery size
specific. Select
from: Cable Pill
10A, Cable Pill 13, 
Cable Pill 312

InstaFIT Zirc Stock Cable Pill 10A Left
Cable Pill 10A Right

None All Cables are side and
battery size
specific. Select
from: Cable Pill
10A, Cable Pill 13, 
Cable Pill 312

InstaFIT 2ER / 4+
(without VC)

Stock Gray-4x Flexstrip CS54
(4-pin)

All
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 InstaFIT 2ER / 4+
(with VC)

Stock Gray-4x Battery Door 10A
Pill Adapter (Left)
Battery Door 10A
Pill Adapter (Right)

All Adapters are side
specific.

IIC Family IIC Cable Pill 10A Left
Cable Pill 10A Right

None All Cables are side and
battery size
specific. Select
from: Cable Pill
10A, Cable Pill 13, 
Cable Pill 312.
Some IIC products
may use flexstrips
instead, which
require using 
Gray-4x cables
instead.

Fino 4 / AD (1st
Gen)

RIC Gray-4x Flexstrip CS54
(4-pin)

HI-PRO, EMiniTec
(v1)

NOAHlink or
EMiniTec2
programmers will
only work with
special Gray-3x
cables.

Fino 2 / 4 / 6 / 12 RIC Black-5x Flexstrip CS54
(4-pin)

All

Briza 2 / 2+ / 2ER /
4 / AD / 12

OTE Gray-4x Flexstrip CS54
(4-pin)

All

Boost 4 / 6 / 12 Super Power Black-5x None All

BTE D70HP BTE Gray-4x None All

BTE D60P+ BTE Gray-4x None All

BTE D55P BTE Gray-4x None All

BTE D55AD BTE Black-5x Flexstrip CS54
(4-pin) with
Flexstrip "Pyramid"
Adapter, or
Flexstrip XtendPads
(4-pin)

All

BTE 278P / 478P+ BTE Gray-4x None All

Arco RIC 2 / 6 / 6AD
/ 12

RIC Black-5x Flexstrip XtendPads
(4-pin)

All Must use Flexstrip
XtendPads, not
regular Flexstrip
CS54.

Arco OTE 2 / 6 /
6AD / 12

OTE Black-5x Flexstrip XtendPads
(4-pin)

All Must use Flexstrip
XtendPads, not
regular Flexstrip
CS54.
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 Cables

Name Cable Compatibility Notes

Gray-4x Unitron, Phonak,
GNResound

Mostly used for custom products.

Black-5x Siemens, Oticon,
Bernafon, PHSI

Mostly used for newer stock products.

Cable Pill 10A Left None Cables are side and battery size specific. Select from: 
Cable Pill 10A, Cable Pill 13, Cable Pill 312.

Cable Pill 10A Right None Cables are side and battery size specific. Select from: 
Cable Pill 10A, Cable Pill 13, Cable Pill 312.

Gray-3x None Use only with NOAHlink or EMiniTec2 programmers reading
Intuition BTE's or nVe OTE's.
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 Connectors

Name Connector Notes

Flexstrip CS54 (4-pin) Not compatible with all products that require flexstrips. Use Flexstrip XtendPads for
full compatibility.

Flexstrip XtendPads (4-pin) Compatible with any product that needs Flexstrip CS54 (4-pin). However, the
reverse is not true. Recommended flexstrip for all products.

Battery Door 10A Pill Adapter
(Left)

Must remove battery door. Adapter is side specific.

Battery Door 10A Pill Adapter
(Right)

Must remove battery door. Adapter is side specific.

Flexstrip "Pyramid" Adapter Required in some products when using Flexstrip CS54 (4-pin). Must put flexstrip
through "pyramid" adapter. "Pyramid" adapter not required when using Flexstrip
XtendPads (4-pin).
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 Programmers

Name Programmers Data Cable

HI-PRO (Classic)

Null-modem serial cable, with USB-serial adapter

HI-PRO (USB)

USB cable

HI-PRO 2 (USB)

USB cable

NOAHlink

Wireless Bluetooth adapter (no cable)

EMiniTec (v1)

USB cable

EMiniTec 2

USB cable
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 Housings

Name Type Housing Connection Cable Connector Notes

BTE Classic BTE Gray-4x None Use socket.

BTE Euro BTE Black-5x Flexstrip CS54 (4-pin)
with Flexstrip
"Pyramid" Adapter, or
Flexstrip XtendPads
(4-pin)

BTE Int BTE Gray-4x None Use socket. NOAHlink
or EMiniTec2
programmers will only
work with special 
Gray-3x cables.

BTE (Super
Power)

BTE (Super
Power)

Black-5x None Use socket inside
battery compartment.

InstaFIT (with
VC)

Stock Gray-4x Battery Door 10A Pill
Adapter (Left)
Battery Door 10A Pill
Adapter (Right)

Must remove battery
door. Adapter is side
specific.

InstaFIT
(without VC)

Stock Gray-4x Flexstrip CS54 (4-pin),
or Flexstrip
XtendPads (4-pin)

Use flexstrip.
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InstaFIT (IIC) Stock Cable Pill
10A

None Must remove battery
door. Cables are side
and battery size
specific. Select from: 
Cable Pill 10A, Cable
Pill 13, Cable Pill 312.

ITE (Custom) ITE (Custom) Gray-4x None, or Flexstrip
CS54 (4-pin) /
Flexstrip XtendPads
(4-pin)

Use socket or
flexstrip, depending
how it was ordered.

IIC Beige
(Custom)

IIC (Custom) Gray-4x None, or Flexstrip
CS54 (4-pin) /
Flexstrip XtendPads
(4-pin)

Use socket or
flexstrip, depending
how it was ordered.

IIC Black
(Custom)

IIC (Custom) Cable Pill
10A

None Must remove battery
door. Cables are side
and battery size
specific. Select from: 
Cable Pill 10A, Cable
Pill 13, Cable Pill 312.

MRIC RIC Black-5x Flexstrip CS54 (4-pin) Slightly open battery
door while inserting
flexstrip, then
completely close the
door.
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 OTE v1 OTE Gray-4x Flexstrip CS54 (4-pin),
or Flexstrip
XtendPads (4-pin)

Insert flexstrip in slit
below push-button in
battery door, and
completely close the
door.

OTE v2 OTE Black-5x Flexstrip CS54 (4-pin),
or Flexstrip
XtendPads (4-pin)

Use socket. Products
manufactured before
Sep 2013 require
Gray-4x cables.
Products starting Sep
2013 (with serial
number 13-1256xx or
higher) require
Black-5x cables.

OTE v4 OTE Black-5x Flexstrip XtendPads
(4-pin)

Must use Flexstrip
XtendPads (4-pin)
only. Slightly open
battery door while
inserting flexstrip,
then completely close
the door.

RIC v1 RIC Gray-4x Flexstrip CS54 (4-pin),
or Flexstrip
XtendPads (4-pin)

Distinguishing
characteristic: bump
on each side. Slightly
open battery door
while inserting
flexstrip, then
completely close the
door. NOAHlink or
EMiniTec2
programmers will only
work with special 
Gray-3x cables.

RIC v3 RIC Black-5x Flexstrip CS54 (4-pin),
or Flexstrip
XtendPads (4-pin)

Distinguishing
characteristic:
depression on each
side. Slightly open
battery door while
inserting flexstrip,
then completely close
the door.

RIC v4 RIC Black-5x Flexstrip XtendPads
(4-pin)

Must use Flexstrip
XtendPads (4-pin)
only. Slightly open
battery door while
inserting flexstrip,
then completely close
the door.
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 Stock Canal Stock Cable Pill
10A

None Must remove battery
door. Cables are side
and battery size
specific. Select from: 
Cable Pill 10A, Cable
Pill 13, Cable Pill 312.
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